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"Educational Testing Service offers an on-line set of suggestions for improving instruction. This Compendium of suggestions includes practices that

highly rated teachers say they use as well as research-based effective teaching practices. The suggestions are grouped according to the SIR I
scales and are linked to additional sources of infermation.

To download a PDF of the Compendium go to; www,ets. org/siriilcompendium

(The percentages and means are based on the total number of respondents, not class enrcliment.)

A. Course bigénlzation an;l Plgnnl

a | Overall Mean o ] 4.11
This scale speaks {0 how well the instructor has made requirements clear and « prepared for sach ciass, Comparative Mean —
°  Italso reflects whather students view the Instructor as being in command of the subject matter and able 1o 4.31
phasize the important points to be leamed S 1 2 3 4 5
= = Very Modoraiely  Somewhal
SEfoctve  4Eflective 3 Effoctve 2 Ineflactive 1 Inefloctive Omitted ~ NIA Mean
1. The instructor's explanation of course requirements 71 14 —_ 14 — e 443
2. The instructor's preparation for each class period 29 29 14 29 - — = 3,57
3, The instructor's command of the subject matter 57 14 29 [ —_ - = 4,29
4. The instructor's use of class time 29 29 29 14 - - e 371
5. The instructor's way of summarizing or emphasizing important points in class 71 14 14 ene — - = 457

To download a PDF of Ihe Compendium go to: www.els org/sii/organizalion

B. Communication

Making ciear and understandable presentations and usi pies or ljustrations when Oyeral) Mean i : G
ng Fand unt presen o Ing exam| or lilustr: necessary ara
important fools for communicating with students, Communication is afso faciltated by 8 instructors Comparative Mean 4.37

enthusiasm for the material and use of challenging guestions or problems in class.
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8. The instructor's abllity to make clear and understandable presentations 57 43 ——— aee —_ - - 457
7. The instructor's command of spoken English (or the language used in the course) 86 14 s - -— - — 486
8. The instructor’s use of examples or illustrations to clarify course material 86 14 e s e — - 486
8. The instructor's use of challenging questions or problems 71 29 - ace - - - 471
10. The instructor's enthusiasm for the course material 86 14 —_ cem — -  — 486

To download a PDF of the Compendlum go to: www els.org/sirli‘communication

C. Faculty/Student Interaction | Overall Mean Emn BN 4.91+

Studenis prefer instructors who are helpful, responsive and show concern for their students’ progress, Comparative Mean

Highly raled teachers are avalizble to give studerts extra heip f nesded and show a willingness o lision 4.37

1o students’ questions and opinions. | 1 2 3 r; r

Very Moderatsly  Somewhat
SEffecive 4 ENfective 3 Effactive 2 Ineffective 1 Ineflectve Omitied  NA Mean

11. The instructor's heipfuiness and responsiveness to students 86 14 en — eee —  — 486
12. The Instructor’s respect for students 86 14 oo — - — — 486
13. The instructor's concem for student progress 100 —_ oee —_ oo -—  — 500+
14. The availability of extra help for this class (taking Into account the size of the class) 86 14 . — —- — — 486
15. The Instructor's willingness to listen to student questions and opinions 100 —_ oee — —_ —  — 500+
+ This mean is reliably at or above the 80th percenllie. See page 4. For explanalon of flagging (*), see *Number of Students Responding,” page 4

- This mean is reliably at or below the 10th percentie. See page 4. To download a PDF of the Compendium go to: www.ets org/sirii/interaction
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